Mmero nu npaso oTKasatbca OT
Tosapa, 3aKa3aHHOro B MHTepHeT-
marasmuHe?

B cootseTtcTBUU co cTaTbeu 26.1 3akoHa
«0O 3awmTe npas notpebuTene», a Takxe n.
21 TTpasun nNpoAGXU TOBAPOB
ANCTAHLMUOHHBIM cnocobom, yTB.
TToctaHosneHuem TTpasutenbctea Ne612 ot
27.09.2007 r. novpebuten.  Bnpase
oTKa3aTbca OT ToBapa B nroboe Bpema A0
ero nepeanauv, a nocne nepeaayu ToBapa
- B TeuyeHue cemm OHeW.
TToTpebutens He BMNpaBe oOTKa3aTbCa OT
TOBApA HaANexXdlero KayecTea, Umerowero
WHAUBUAYANbHO-OMNpeaeneHHbIe  CBOWCTBA,

ecnin  YKa3aHHbIA ToBAp MOXeT  6bITb
WCNOSb30BaAH UCKFOUYUTENbHO
npuobpetarowmm  ero  notpebutenem.

Kak NPaBUNIBHO MNpUHATL TOBAP,

3aKa3aHHbIUM No UHTepHety?

Bmecte ¢ ToBapom Bam obsasatenbHO
AONKHLI  MpPefoCTaBUTb:  UHCTPYKLUMIO O
npasunax sKcnnyaraumm u 6esonacHoro
WUCNONb30BAHUS TOBAPA HA PYCCKOM A3bIKe;
FAPAHTUMHLIN  TanoH (nubo  cepBUCHYHO
KHUXKY C TQSIOHGMW) C Meyatbro PUPMbI-
NPOAABLA; KACCOBLIN Yek (Kak BAPUAHT, 3TO
MOXeT 6bITb TOBAPHBLIM 4Yek C MneyaTbro
npoaasLa); KBUTAHUMIO 06 onnaTte A0CTAaBKU
(ecnu  oHa nnatHag).  Takke  3aKOH
npeaycMaTpusaeT, YTO B Crlydae MNPOAAXU

TOBApA AUCTAHLUOHHBIM cnocobom
NOKynaTenko AOMXHa 6bITb NpeaocTasnieHa
MUCbMEHHAS UHPOpPMALMS O nopsaxke U
CpOKax BO3BpaTa TOBApA.

TTomHuTte! BblIweykasaHHbIe npasuna He
AeCTBYHOT, eCnu TOBAP 3AKA3bIBAETCS Ha
camTax 3apybexHbIX UHTepHeT-MarasuHos.

O6s3aTenbHO BCKPLIBAMTE YMAKOBKY U
BHUMATENbHO OCMATPUBAMTE MpUBE3EeHHbLIN
ToBap. BnuceisaiiTe B akT Npuema-nepenauu
AaxXe Maneulime BHellHWe NOBpexAeHUs -
BMSATUHBI, LAPANUHBI U T.M.

TTo BO3MOXHOCTW, nNepea TeM Kak
OTAABATb AeHbMU Kypbepy, AOCTABUBLUEMY
BAM 3aKa3, NOCTapamTech NpoBepUTb TOBAp B
AeUCTBUMN.

3akasbIBanM TOBAP Yepes UHTepHeT -
MArasuH. Tosap okasancs
HeKkayeCcTBeHHLIM, MO3TOMY OTMPABUSIU ero
obpatHo npoaasuy noutoi. Tosap 6brn
nonyyeH, a pAeHbru He Bo3spawiarot. Ha
3NeKTPOHHbIEe MNUCbMA He OTBeYaroT, no
Tene@oHy KOHKpeTHLIX OTBeTOB He AaHOT
WnU NpocTo oTkntovarotecsa. Yro aenarts?

CornacHo n. 33 Tlpasun npoaaxu
TOBAPOB AUCTAHLIMOHHLIM crnocobom, npu
BO3BpaATe noKynaresiem TOBApA
Haanexawero  KayectBa  COCTABNAROTCS
HaknagHas WUNU akT O BO3BpaTe TOBApPA, B
KOTOpPbLIX YKA3bIBAFOTCS:

- NOJSIHOe  (PUPMeHHOe
(HaumeHoBaHWE) NpoaasLa;
- (PAMUNUS, UMS, OTYeCTBO NOKynaTens;

- HAUMeHOBaHUe ToBApA;

- [AaTbI 3aKSFOYeHUs A0roBOpa U Mepenayv
TOBApA;

- CyMMma, noasiexailas Bo3spary;
- noanmucu npoaasua WU
(npeacTaBuTens nokynartens).

OTKa3 WU YyKNoHeHWe npoaasua ot
COCTABMIEHUA HAKNAAHOW WUNU  aKTa He
nUwaroT  NoKynatens npasa Tpeboeatb
BO3BpaTa TOBApa U (MNKU) BO3BPATA CYMMBI,
ynna4yeHHoW noKynaTtenem B COOTBETCTBUM
¢ porosopom. OpHako, Ha npakTuke, 6es
COOTBETCTBYHOLWErO [AOKYMeHTa A0oKasaThb
(PAKT  MOKYNKWM W BO3BpaTa  TOBApA
AOCTATOYHO CNOXHO.

BHe 3GBUCUMOCTU ot ero
MeCTOHaxoxaeHus npoaasua Bbr Bnpase
06patUTbCa C UCKOBLIM 3asiBfieHUEM B CYA
Nno MecCTy CBOero xuTenbcTea (cornacHo n.
2 ctatbu 17 3akoHa P®@ «O 3awmTte npas
notpebuteneii»)  yTOYHUB  NpU  3ITOM
(PUPMEHHOTO HAUMEHOBAHUS OpraHU3aLUU
(npoaaBua) U MmecTO ero HaxoxaeHus
(Fropuavyeckuii aapec opraHU3aLUm).

3akasan obyBb u4epe3s UHTepHer.
Onnatun 3akas. Tosap nonyuun u4epes
Hepento no noute. Ho He noaowen
pasmep, Xxouy BepHyTb 06ysb oObpaTHO.
TTponaeeu B BO3BpaTe He OTKas3bIBaeT, HO

HaumeHoBsaHUue

noKynaTens



onnartuThb nepecbLsiKy  AOSXKeH A,
TIpasomepHo nu 370?

Ha, marasuH npas. CornacHo cT1. 26.1
3akoHa «O 3awmTe npas noTpebutenei»

npu oOTkase notpebutens OT TOBApA

npoaasell  AOSIXKeH  BO3BpPATUTL  emy
AeHexXHyHo cymmy, ynJayeHHyo
noTtpebutenem no AOroBOpY, 3a

UCKNFOYeHWeM pacxoaos MpOAABLA  Ha
AOCTABKY OT MOTpebutens BO3BPALLEHHOrO
ToBApa, He nosaHee Yem uYepes 10 gHen co
AHS npeabasneHUs notpebutenem
cooTBeTCTBYHOLEro TpebosaHUs.

3akasblBan B UHTepHeT-marasuHe
MOGUNbHLIA Tene@oH, ONAATUN NOKYNKy
kaptou. Tlpowen yxe Mmecau, HeT HU
TenegoHa, HW peHer. Kakos nopapok
DeucTBuiA?
B cutyauum ¢ 3axkasom TOBapa Yepes
WHTepHeT Bam HeobxoAUMO  YTOUHUTH
TOYHbIE CPOKU [AOCTABKM  TOBAPA, OHU
AOJIXHBI 6bITb OroBOpeHbI B 3akase. Ecnu
CPOKU uUCTeknu unu Ber no kakou-nmbo
XOTUTe  OTKasatbcs OT  Toeapa Bam
Heo0b6X0AMMO YTOUHUTL HOpUAUYECKUU aapec
WHTepHeT-marasuHa M HanpasuTb
MUCbMeHHYHO MpeTeH3Uro B aapec npoaasLa
c TpebosaHWem O BO3BpaTE [AEHEeXHbIX
cpeacte. B cnyvae HeynosnetsopeHus
Bawux  TpebosaHuii B  [O6pPOBONBHOM
nopsake  Heobxoaumo  obpatutbcs €

UCKOBbLIM 3a4asryieHUuEemM B cya
npunoxeHuem BCeX

Xnem Bac no aapecam:

AOKYMEHTOB,
NOATBEpXAaroWMX 3aKa3 U NOKYMKy Toeapa.

r.Upkytek, yn.Tpunuccepa, 51, 8(395-2)22-23-88
Zpp@sesoirk.irkutsk.ru

r.llenexos, yn.JleHuHa, 9 Ten.8(395-50) 4-18-69
zpp@sesoirk. irkutsk.ru

r.AHrapck, 95 k8. a.17 Ten.8(395-5) 67-13-50

Kp-zpp.ang@yandex.ru

r.Yconbe-Cubupckoe, yn.JleHuHa, 73
Ten.8(395-43) 6-79-24, kp-zpp.us@yandex.ru

r.Yepemxoso, yn.TTnexaHoea, 1, Ten.8(395-46) 5-
66-38; ffbuz-cheremxovo@yandex.ru

r.CasHck, Mmkp.bnaroeeweHckuid, Ba, Ten.8(395-53)
5-24-89; ffbus-saynsk@yandex.ru

n.3anapu Ten.8 (395-52) 2-30-14;
zpp@sesoirk. irkutsk.ru
r.TynyH, yn.BuHorpaaoea, 21, Ten. 8(395-30) 2-

10-20; ke-
zpp.irk@yandex.ru

r.HuxHeyauHck, yn.3Hrenbca, 8
1en.8(395-57)7-09-74. Kp-zpp-NU@yandex.ru

r.Taviwer, yn.CeBepoBoK3asnbHas, 17A-1H,
Ten. 8(395-63) 5-21-58; ffbuz-taishet@yandex.ru

r.Bbparck, yn.MyxaHosa, 20,
1en.8(395-3) 42-94-00; kpp-zpp.br@yandex.ru

r.XKenesHoropck-Mnumckuis, 3 KB., a.40
Ten.8(395-66) 3-05-29, ffbuz-

zheleznogorsk@yandex.ru

r.Ycrb-Nnumck, neyebHasa 30Ha, 6
1en.8(395-35) 6-44-46; kp-zpp.UI@yandex.ru

r.Ycre-Kyt, yn.Kupoea, 91, 1en.8(395-65)5-26-44;
kc-zpp.irk@yandex.ru

n.Yctb-OpabiHckuu, nep.l-bidi  OkTabpbekuid, 12
Ten.8(395-41) 3-10-78, kc-zpp.uobo@yandex.ru

$BY3 «LleHTp rurueHsr u
anuaemuonorum 8 UpkKyTckoi
obnactu»

OucTaHUUOHHbIE

nokynku. Bonpoc-orser.

KOHCYIbTAUMUOHHBIIA LEHTP U NYHKTLI NO
3awmuTte npas notpeburteneu
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